ITpunoxxenne Ne 1

Wudopmarms o npaBe norpeduTenei
(MHAHCOBBIX YCIIYT Ha HaIpaBJICHUE
oOpareHus: GUHAHCOBOMY
YIIOJTHOMOYEHHOMY, MO IJIeKaIIast
pa3MeNIeHNI0 MUKPO(QUHAHCOBBIMU
OpraHU3alysIMHU B MECTaX OKa3aHUs YCIyT,
B TOM YHCJI€ Ha CBOEM O(HUIHATEHOM
caure B cetu MHTepHET

Nudopmanus o npase norpeduTesiel PMHAHCOBBIX YCJIYI HA HANIPABJICHUE
o0pameHuss (PMHAHCOBOMY YIIOJTHOMOYECHHOMY

C 1 suBaps 2020 roma [neHCTBYeT HOBBIM JOCYIEOHBIH TOPSIOK
yperyJMpoBaHus CIIOPOB MOTpeOUTenel ¢ MUKPO(PUHAHCOBBIMU OPraHU3ALUSIMH.

B cimywae, ecnm  mukpoduHaHCOBas ~ OpraHM3alMs  OTKa3bIBAETCS
yIIOBIETBOPUTH TPeOOBaHUS MOTPEOUTENS, 1O OOpalleHus] B Cyl MOTPEOUTENb st
ypEeryJIMpOBaHUs CIIOpa JOJKEH 00paTUTHCS K PUHAHCOBOMY YIOJHOMOUYEHHOMY.

JIOmKHOCTh  (DPMHAHCOBOTO YMOJTHOMOUYEHHOTO yupexkaeHa DenepanbHbIM
3akoHOM OT 4 uroHa 2018 roma No 123-®3 «O06 yrnoaHOMOYEHHOM IO MpaBaM
norpedureneil PUHAHCOBBIX yCIYT.

DuHaHCOBBIN YIIOJITHOMOYEHHBIN paccmarpuBaer UMYILIECTBEHHBIE
TpeboBaHMsI MOTpeOUTENs, pasmMep KoTopbix He npeBbimiaeT S00000 pyOei.

OOpamienne noTpeduTens (GUHAHCOBOMY YIIOJIHOMOUYEHHOMY MOXKET OBITh

HaIpaBJIeHO B 3JIEKTPOHHOU opme uepe3 JTUUHbIN KaOMHET HAa O(UIIMATIBLHOM caiiTe

(MHAHCOBOTO YIOJIHOMOYEHHOTO WJIM B TUCbMEHHOU (hopMme.

[Ipuém wu paccMoTpeHue oOpaiieHuil MoTpeOuTeNeld OCyIIeCTBISETCS
(UHAHCOBBIM YITOJIHOMOYEHHBIM OECIUIAaTHO.

Jlo HanpaBnieHust oOpaieHus: GUHAHCOBOMY YIIOJTHOMOYEHHOMY MOTPEOUTENH
JTOJDKEH 0o0paTuThcs ¢ 3asBieHueM (mpeTeH3uedl) B MHUKPO(GHUHAHCOBYIO
OpTaHU3aIHIo.

C nmnomgpobHOM wuHOpMAIME O TOpsAAKEe HampaBiIeHUs OOpaIeHHs

(I)I/IHaHCOBOMy YIIOJHOMOYCHHOMY MOKHO O3HAKOMHUTBLCA Ha OdJI/IIII/IaJII)HOM canTe

(MHAHCOBOTO YIOJIHOMOYEHHOTO.



OdunmanbHbIi caiT (buHAHCOBOTO YIOJIHOMOYEHHOIO:

www.finombudsman.ru

Homep Ttenedona cayxObl obecrieueHusi AEATEILHOCTH (PUHAHCOBOTO
ynosiHomoueHHoro: 8 (800) 200-00-10 (6ecrutatHbIif 3BOHOK 110 Poccun).

Mecto HaxoXIeHus CciyKObl oOecrneueHust AesITeNbHOCTH (PUHAHCOBOTO
ynosnHomoueHHoro: 119017, r. MockBa, CTapOMOHETHBII IEPEYJIIOK, 10M 3.

[ToutoBbIlt aapec ciayxkObl oOOecneYeHHs] JEATebHOCTH (UHAHCOBOTO
ynonHomouenHoro: 119017, r. MockBa, CTapOMOHETHBIM MEpeynoK, oM 3,

nonyyatenb AHO «COLADY».



